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RESERVATIONS POLICY 
 

Bar Area Reservations: 

To make payment please call 020 8944 9970 Mon-Sun 12-6pm with debit/credit card. Amex accepted. 

Our relaxing armchairs and sofas with coffee tables, along with our booths, are very popular. These areas are very 

informal and we normally recommend them for groups of up to 30 people per area, although actual seating may only 

be for approx. 10.  These areas may be reserved for the whole afternoon or evening until we close, but we strictly 

do not take reservations after 8pm.  Please note we do not allow decorations to be brought into the premises, 

however, we are happy for you to bring celebratory cakes. 

A £50 deposit is required to secure a booking, which must be paid initially upon reservation. We do not take 

provisional reservations for bar areas. The £50 will be deducted from your card, and returned to you upon 

arrival.  We have a maximum holding time of 20 minutes for lateness, after that your deposit will be retained as a 

cancellation charge and your area will be released.  

Strict over 21s policy after 5pm. 

Restaurant Reservations: 

To make a restaurant reservation, we require a deposit of £5 per head deposit for parties of 12 or more. The Set 

Menu is compulsory for dining bookings of 12 or more.  The latest reservation we accept is 9pm, and we are only 

able to hold your booking for 20 minutes, at which time your table will be released. 

We cannot guarantee seats for unreserved guests but we will try and accommodate you if we can. Seating is for 

diners only.  All our menus are listed on our website at www.theterracewimbledon.co.uk  Please note we do not 

allow decorations to be brought into the premises, however, we are happy for you to bring celebratory cakes. 

Cancellation Policy: For bookings of 12 or more with a deposit - 48 hours. £5 deposit per reserved guests will be 

charged as a cancellation fee. Please note, these prices are not applicable in December. 

Nightclub – Fridays & Saturdays 

Admission: £5 after 9pm  

We prefer mixed groups and couples. 

Last admission: 12:30am - No re-admission 

Entrance is at the head door man's discretion 

Dress code: Smart casual, no hoods, hats, sportswear, shorts or flip flops. 

Age Restriction: Strictly over 21s with ID 

We do not operate a guest list.  No stag parties allowed. 

We operate a random search policy in accordance with our zero tolerance policy on drugs.  

Please call 020 8944 9970 or pop in and ask for the Duty Manager to pay deposits by card or cash. These will be refunded in 
cash on the evening or deducted from your bill.  Bookings are only provisional until receipt of deposit. Please remember to state 

the time, name and date of your booking in all correspondence. 
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